THE CITY OF ENTERTAINMENT

Mr. Ray Engel

Energy Technology Laboratories
2351 Tenaya Drive

Modesto, CA 95354

Re: Resort Spa Showerheads
Dear Mr. Engel:

I am pleased to inform you of our satisfaction in retrofitting our 5000 plus rooms with
the Resort Spa Showerhead. Since the installation of these shower heads, guest
complaints regarding the lack of water pressure have significantly reduced. We have
also seen a notable decrease in water usage.

Should you require any additional information, please do not hesitate to call me at 891-
7500.

Sincerely,
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Fritz Brunner

VP Property Maintenance
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